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MESSAGE

Our aim to achieve Public Health Security in Jharkhand is faced with several
challenges, the most critical being the task of changing human behavior and
create genuine demand for sanitary toilets. In this pursuit, we have developed
a communication and advocacy strategy through wide public consultations. The
strategy has emerged from the grassroots; activities have been envisioned by
the stakeholders closest to the communities and the plans have been prepared

keeping in view the available funds earmarked for this purpose.

[ am certain, that the strategy will be implemented with great success in the
districts as it has originated from the key stakeholders in the districts. With
enhanced focus on social behavior change communication the possibility of
increased access to sanitary toilets at the household level will definitely improve.
[ am committed to the cause of social behavior change for increased access and
use of toilets and [ appeal to all stakeholders involved to make the communication

drive a success.

g A
Jay Prakash Bhai Patel

Minister
Drinking Water and Sanitation Department
Government of Jharkhand






Sudhir Prasad FOREWORD

Additional Chief Secretary

ommunication for behaviour change as a concept has evolved over the years to
Ccapture a host of synergies that influence individuals and communities. Although
the need for community level actions to generate awareness and demand for services
have been appreciated since the last decade and investments have been made in that
direction, we have realised the need for a comprehensive understanding of the domain
and the vastly intricate relationship between the actors of that domain. The National
Guideline on Sanitation and Hygiene advocacy and Communication Strategy gave us a
useful lead to decipher the grassroots domain and a framework for collating information
on the interactive relationship of different audiences in that domain. The process
was launched through a state level consultative workshop involving the Panchayats,
Government Departments, different donor agencies and Civil Society Organistaions.

In Jharkhand the Drinking Water and Sanitation Department (DWSD), with UNICEF’s
technical assistance have conducted 6 Regional Workshops involving all 24 districts
wherein massive consultations were held to identify the critical factors that influence
sanitation & hygiene behaviour. These consultations also identified the actions required
to address the users of the services and the influencers. The participants were drawn
from a wide range of stakeholders ranging from Panchayats to Government Officers and
Civil Society Organisations to Self Helf Groups. Nearly, 700 participants were involved in
the consultations following which the Jharkhand Sanitation and Hygiene advocacy and
Communication Strategy (JSHACS) was developed.

The first part of the document delineates the findings of the consultation workshop.
The Communication Plan and Budget is formulated on the basis of these findings. The
second part presents the district level Plans and Budgets for the period October 2013 to
March 2013. The plans and the budgets will be developed for subsequent time periods
using the same framework and the basis of the feedback on the current Plan.

.

=,
w T
Sudhir Prasad
Additional Chief Secretary
Drinking Water & Sanitation Department

Government of Jharkhand






1.0 BACKGROUND

1.1 Launch of Nirmal Bhart Abhiyan in 2012 : The TSC (Total Sanitation Campaign) was restructured
and launched as "Nirmal Bharat Abhiyan” (NBA) by the Ministry of Drinking Water Supply, Government
of India in 2012, The objective of the NBA is to accelerate the sanitation coverage in the rural areas so
as to comprehensively cover the rural community through renewed strategies and saturation approach.
Some of the critical aspects of the NBA Guideline, at the national level, are reproduced below.

Objectives of NBA
The main objectives of the NEA are as under :

} Bringaboutanimprovement in the general quality of life in the rural areas. Accelerate sanitation
coverage in rural areas to achieve the vision of Nirmal Bharat by 2022

} To cover the all Schools and Anganwadi Centres in the rural areas with proper sanitation
tacilities and promotion of hygiene education and sanitary habits among students.

} Encourage cost effective and appropriate technologies for ecologically safe and sustainable
sanitation.

} Develop community managed environmental sanitation systems focusing on solid & liquid
waste management for overall cleanliness in the rural areas.

1.2.3 The key components of the Nirmal Bharat Abhivan are:

}  Provision of Individual Household Latrine [IHHL) of both Below Poverty Line [BPL) and Above
Poverty Line (APL) households (as identified in the NBA guideline) within a Gram Panchayat
{GP)L.

) Gram Panchayats where all habitations have access to water to be taken up. Priority may be
given to Gram Panchayats having functional piped water supply.

} Provision of sanitation facilities in Government Schools and Anganwadis in Government
buildings within these GPs.

} Solid and Liquid Waste Management (SLWM) for proposed and existing Nirmal Grams.

} Extensive capacity building of the stake holders like Panchayati Raj Institutions (PRIs), Village
Water and Sanitation Committees (VWSCs) and field functionaries for sustainable sanitation.

)} Appropriate convergence with MNREGS with unskilled man-days and skilled man-days.

The NBA strategy is to transform rural India into ‘Nirmal Bharat' by adopting the 'community led" and
‘people centered’ approaches and work in a saturation mode. A "demand driven approach” is to be
continued with emphasis on awareness creation and demand generation for sanitary facilities in houses,
schools and for cleaner environment. Alternate delivery mechanisms would be adopted to meet the
community needs. The provision of incentives for individual household latrine units to the poorest of the
poor households has been widened to cover the entire community.

This warranted a robust strategy for reaching the community in order to ensure that critical programme
objectives such as community participation and leadership for toilet facilities at the household level
and priority for saturating communities with sanitation facilities are effectively transmitted at the

MBA subsidies will be extended to all BPL households and APL households restricted to SCs/ 5T, small and marginal farmers, landless labourers with
homestead, physically handicapped and women headed households = NBA Guidelines, Ministry of Drinking Water and Sanitation, Government of India
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grassroots. Also, the need for dissemination of information on provisions of the newly restructured NBA,
both amongst claimholders and duty bearers, emerged as an immediate necessity,

In this backdrop the Government of India launched the "Sanitation and Hygiene Advocacy and
Communication Strategy Framework 2012-17" or SHACS in December 2012, SHACS framework is a tool
for state level implementing agencies to develop Communication strategies with specific reference to
the context of the state. The key significance of strategy formulation is underlined in its methodology
which suggests wide consultation and a critically appraised process to reach the logical conclusion, i.e.,
formulation of Action Plan for Communication for Behaviour Change. The SHACS at the national level
also identified 4 key areas for behaviour change communication to focus on. These 4 key areas are;

} Building and use of toilets,

} The safe disposal of child faeces,

} Handwashing with soap after defecation, before food and after handling child faeces,
} Safe storage and handling of drinking water.

SHACS in Jharkhand focussed on the first two key areas namely, (1) Building and use of toilets and (2)
Safe disposal of child faeces

1.2 Experience and Learning from TSC: Implementation of Total Sanitation Campaign was characterised
by the atypical phenomenon of 'slip back’, which implies that a toilet constructed at one point in time
would cease to exist at a later stage. There are many factors leading to this scenario; the most admissible
reason being natural calamity such as floods. But there were other reasons such as poor quality of
construction leading to the user's disenchantment to use the toilets or ‘incomplete constructions’ which
were accounted for as “covered households” but were never in use. The most disturbing incidences were
those households which used the basic toilet models [On-the-pit toilets: constructed during the initial
phases of TSC implementation) for a period of time and resorted to "Open Defecation” once the toilet
hecame dysfunctional (pit filled up, or pan was choked, etc.). Our learning from the above experiences
are as follows:

} The assumption that “introducing the basic toilet infrastructure would trigger behaviour
change and that such changes gradually gains momentum” is not true. In the absence of regular
engagement with the community [post service delivery) and continued/ vibrant connection
between the user and service provider, effective behaviour change does not materialise

} Behaviour Change Communication inputs are required equally intensively after the services are
provided, These inputs are in terms of community interactions/ consultations for commitment
towards adoption of certain behaviours. Most critically, the process of service delivery (in the
context of WASH services) should be visible and accessible to the user/ community in order to
infuse confidence in them and establish assurance of services

Clearly, the design for BCC will have to address issues beyond "adoption of toilets and their use”,
Continuity in community engagement to support behaviour change, over a period of time, is of critical
importance. Also, the BCC initiatives need to be supported by {1) proper institutional mechanism, (2)
service delivery and (3} monitoring mechanisms. Interestingly, in the model adopted for SHACS in
Jharkhand the Socio-Ecological model has heen used wherein issues pertaining to institutions, service
delivery and monitoring are addressed as part of the Communication strategy.
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The Census 2011 data indicated that in rural India only 35% of the population are using improved
toilets, as against about 65% reported by the Ministry of Drinking Water Supply, Government of India.
The corresponding figures for [harkhand are approximately 8% and 42% respectively. The ‘slip back’
phenomenon thus attained enormous proportions and it emerged that "sustainability” is a key concern
in implementation of the sanitation programme,

Our learning from the erstwhile Total Sanitation Campaign (TSC) has very clearly indicated that results
in implementation of the sanitation programme could not ensure sustainability due to the following key
factors :

} The programme was implemented in a supply driven mode although the policy prescribed
a demand driven approach; the users were rarely consulted before and while providing the
toilet structure. Driven by targets to achieve toilet construction, the theme of community
involvement gradually blurred and finally disappeared

} The programme was target driven and hence proper construction became a lesser priority
and the focus shifted to coverage at any cost. The definitdon of coverage was expanded to
"incomplete construction of toilets” with the expectation that the user household will do the
needful. In the absence of effective community involvement, this expectation remained unmet
in most cases

1 Most people who did not use the toilet even after being provided with the facility complained
that the quality of the infrastructure/ construction was the most significant deterrent and

} Finally, the service providers abruptly withdrew as soon as the programme achieved (100%)
coverage; it was possibly necessary that engagement with the community during the post
construction phase is continued for a period of time

} The situation explained abowve further aggravated in the absence of proper monitoring
mechanisms

In the above context, the need for a robust strategy for changing community behaviour cannot be
emphasised more, Also, it is important to note that NBA is strongly suggesting state level implementing
agencies to work in a saturation mode. Thus, the aim of the programme is not limited to promotion of
toilet use at the household level, but for communities to collectively opt for sanitary toilets in order to
achieve the status of Open Defecation Free [0ODF) villages.

Need for a Communication strategy: The primary need for the Communication strategy was to focus on
"communication” as a key component in delivery of the sanitation programme, The strategy needs to
be focussed, developed in a systematic manner and involve all stakeholders. The agenda for behaviour
change and the corresponding processes have been elucidated in the national guideline for SHACS.
Implementation of NBA in Jharkhand demanded that the Communication strategy should also be aligned
with the state's implementation strategy and therefore related information on the programme should
be percolated along the vertical hierarchy of the institutional mechanisms. The critical elements of the
sanitation programme delivery in Jharkhand are listed below :



Parameters Total Sanitation Campaign Nirmal Bharat Abhiyan

Key concern Community demand for toilets Community demand for toilets and
sustained usew

Operational Gaps Demand driven approach prescribed but not
followed

Quality parameters prescribed but not followed

Poor monitoring of service delivery

Approach Promotion of Household toilets Open Defecation Free (ODF) Villages

Communication Dissemination of information on Sanitation and Changing Behaviour on Sanitation and
Hygiene Hygiene

Monitoring Counting toilets Counting ODF villages

2.0 DESIGN FOR THE COMMUNICATION STRATEGY

2.1 State level Workshop : Following the launch of the "Sanitation and Hygiene Advocacy and
Communication Strategy Framework 2012-17" in December 2012, the Drinking Water and Sanitation
Department, Government of Jharkhand organised a 2 day workshop with UNICEF's technical assistance.
This workshop held on 21-22 March 2013 was aimed to disseminate the basic principles of the SHACS
framework and deliberate on the State Government's strategy to develop Communication Plans for
implementation in the districts,

Mr. Sudhir Prasad, Additional Chief Secretary, Drinking Water and Sanitation Department inaugurated
the workshop, represented by Presidents of Zilla Parishad from Ranchi, Godda, Giridih, Khuti, East
Singhbhum, Bokaro, Sahibganj and Garwah. Frank Odhiambo, Ramatu |alloh and Shalini Prasad from
UNICEF, Delhi participated as Resource Persons along with functionaries of UNICEF, Jharkhand. The
participants included Executive Engineers and District Coordinators from all district of the state.
Selected NGO functionaries were invited to take part in the deliberations. Representatives of WSP also
participated in the workshop.

In his opening remarks, Mr. Prasad emphasised on the importance of identifying water and sanitation
as key attributes for attainment of health/ nutrition outcomes, He pointed out that this factor needs to
be understood by the functionaries involved in delivery of services (WASH, health and nutrition) and
eventually needs to be transmitted at the grassroots level. He further urged the participants to discuss
and decide on appropriate channels for information dissemination with reference to the specific context
of |harkhand. Mr. Prasad pointed out that there is an urgent need to explore the predominantly tribal
culture of the state and exploit the tribal folk forms to reach the community with messages on sanitation
and hygiene.

Frank Odimho and Ramatu ] explained the critical significance of the Communication strategy in the
overall context of implementation of Nirmal Bharat Abhivan. Frank also pointed out that the strategy
needs to address the evolving perspective of planning for “Elimination of Open Defecation”, Shalini Prasad
explained the framework, detailing the processes involved in strategy formulation. Having identified
4 key behaviour indicators nationally for behaviour change communication the SHACS framework
presented a methodology for listing out key barriers in behaviour change, develop communication
objectives for overcoming the barriers, and formulate messages for change and determining channels
for information dissemination. This provides the backdrop for finally developing the Plan of Action for
Communication, indicating specific activities and funding provisions.
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Participants in the workshop were involved in Group Work to deliberate on (1) barriers/ opportunities
in behaviour change, (2] key sanitation and hygiene messages vis-a-vis the recipient audience, (3]
channels for information dissemination and (4) a prospective list of Communication activities. The
workshop envisaged that district level participants will use the outcome of the workshop, conduct
similar workshops in the respective districts with wider public consultation and frame the District level
Communication Plans,

The DWSD however, realised that formulation of district level Communication Plans is in need of
specialised technical facilitation and that the district level staff will be in need of further support.
Accordingly, the DWSD requested UNICEF to provide technical support to the districts. It was decided
that a team from the state (comprising of W550 and UNICEF functionaries), led by the C4D Officer of
UNICEF will provide necessary technical support.

It was decided that the districts will arrange for wider public consultation, inviting stakeholders along
the vertical hierarchy of programme implementation. Two-day workshops for all regions were planned,
wherein the participants will be introduced to the process of developing the Communication Plan
followed by Group work to formulate the Plans,

The schedule for the District level Communication Plan was as follows :

Date of Regional  Venue for Regional  Participant Districts

Consultation Consultation

2&3 |uly Jamshedpur East Singhbhum, West Singhbhum, Saraikela Kharsewan
12 & 13 July Hazaribagh Hazaribagh, Koderma, Chatra, Giridih

17 & 18 July Ranchi Ranchi, Khuti Simdega, Lohardaga, Gumla

21 & 22 July Latehar Latehar, Palamau, Garwah

13 & 14 August Dhanbad Dhanbad, Bokaro, Ramgarh

11 & 12 Sept Deogarh Deogarh, Dumka, Godda, Pakur, Sahebganj, Jamtara,

2.2 Developing the district level strategies : It was envisaged that the strategies will be worked out
through a process involving the following steps:

{1} Research and Analysis,

(2) SMART Communication objectives,
(3] Messages and mediums and

(4} Work Plan with activities and budget.

The 4 key areas for behaviour change were envisioned in the national SHACS document. The first
step in strategy formulation involved identifying barriers and opportunities revolving around the key
behaviours and in liew of a rigorous field survey it was deemed necessary that an intensive consultation
will be conducted with a very large number of participants representing every stakeholder involved
in programme implementation. Thus, District Engineers, Coordinators, representatives of the newly
formed Block Resource Centres, Panchavat representatives [elected members), NGOs, members of
VWSCs (Village Water and Sanitation Committee) and field Engineers were invited to participate in
the consultation. Evidently, the consultation processes had to be strategically facilitated to cull out the
barriers and opportunities in a succinct manner.



The available time could allow the participants to take up only 2 out of the 4 key behaviours, i.e., (1) build
and use toilets and (2] safe disposal of child’'s faeces, The remaining 2 behaviours will be considered
when the Work Plans are revisited after a period of time. The current Work Plan was envisaged for the
period ending March 2014 It was agreed that the process of developing the Communication Work Plan
should be repeated periodically to revalidate the relevance of the content.

2.3 Framework for consultations : Formulation of the Communication strategy and Work Plan was
primarily based on Consultations and Group Discussions (wherein participants worked in district level
groups). At the outset, the participants were oriented on the Socio Ecological model; this helped them to
appreciate how different audiences involved in the process of ‘behaviour change' are inter-connected.
Thereafter, the process of determining SMART Communication objectives was explained. Both inputs
were intensive and interactive in nature. Evidently, the sessions were supplemented by exhaustive
facilitation wherein it was ensured that participants from the grassroots had clear understanding of the
concepts. The success of the process of developing the Plans depended on the clarity of the participants
on the subject matter.

R R Lo T™e consultations following the
o= introduction of the Socio Ecological

model focused on identification of
relevantaudiences realistically. Thus, for
all the 3 levels indicated in the model, the
specific audience at the family level, the
second layer of audiences surrounding
m| the families and the stakeholders in the
environment influencing the change
process were identified. This was
followed by identification of barriers
and opportunities for each laver of
audience,

The process was preceded by critical
information on the (1) implementation

C4D METHODOLOGICAL PROCESS: BASIC PHASES strategy, (2) designated responsibilities

of functionaries involved in

implementation and (3) exhaustive
Initial orientation of the sanitary toilet
Researchi

[the specifications of the mandatory

vt ad m ad @ SR E Balustion| | components of a sanitary toilet and the
- variable component, Le., superstructure

I I which would be in accordance to the
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".-....T gt that the Communication Plan was being

el b it formulated with a focus on elimination

of Open Defecation in rural areas.
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budget, IEC budget for each of the




districts for the years 2012-13 and 2013-14 was collected from the MIS database of DDWS website.
This data and the AIP database was used for the final planning. All technical information, background
materials and power point presentations were translated in hindi for the benefit of the participants.

2.4 Critical programme components and the Consultation process : As has been mentioned before,
the Consultation process was facilitated in the backdrop of 3 critical sessions on the NBA programme
perspective. Firstly, the implementation strategy was discussed with an emphasis on achieving ODF
villages. Given that elimination of open defecation is the overriding priority, the community participation
agenda in a village demands consensus building on 100% families opting for and using sanitary toilets.
Panchayats are vested with the leadership role and subsidies (incentive funds) available under NEA
are viewed as a community level entitlement accruing to the VWSC account rather than to individual
households.

The Government has decided that the incentive for building toilets will be made available only after the
toilets are constructed. Also, these funds (calculated on the basis of number of eligible families living in
the village) will be available only once all families in the [Revenue] village have a sanitary toilet and are
using the toilets. In other words the incentive funds accruing to a VWSC [Revenue village] is available
only after achieving ODF status.

At this juncture, the provision of Revolving Funds (under NBA) becomes critical for VWSCs to access®
a seed capital as loan and initiate the process of toilet construction. Obviously the loan amount is
supplemented by community contributions. Once the process of covering the entire village with sanitary
toilet is completed and the community has abandoned the practice of open defecation, the District Water
and Sanitation Committee calculates the total incentive (@ Rs. 4600) amount accruing to the VWSC
on the basis of number of households eligible for incentives. Also, as per the national guidelines, the
labour component of toilet construction will be available from MNREGA [as per rules & regulations of
MNREGA). Skilled funskilled labour

The loans available through Revolving funds (as provisioned by NBA) will be paid back to the DWSM
within a period of 18 months. Two types of scenario are likely to emerge in this context. Firstly, the loan
amount may be less than the total amount of incentives accruing to the VWSC. In this case, the DWSM
will adjust the loan amount with the total incentive amount and give the balance/excess amount of fund
to the VWSC®, The second and more critical scenario will emerge when the loan amount is more and at
times much more®than the total incentive amount accruing to the VWSC, In this case the VWSC will have
to generate community funds and repay the loan,

The crux of the communication strategy is embedded on a community dialogue that promotes use
of toilets based on perceptible demand/ need for the facility but not because subsidies are available
for construction. In fact families will be encouraged to construct toilets with their own funds - some
financial support may be provided, but essentially the family will have to invest on the infrastructure.
Community’s propensity to invest in toilets is a direct manifestation of demand for the facility.
In the wake of an effective communication drive, families not eligible for NBA subsidies, even
though they are poor, will invest on toilet construction; the challenge is to formulate an appropriate
community strategy and implement it meaningfully

AWSC will submit a proposal to the Member Secretary of DWSM requesting fior a loan amounting to up to 50% of the project cost for achieving ODF
villages,

WWSC will decide on the nature of expenditure of the amount received from the DWSM; they may either distribute this monay to the benehicianies
progartionately or use this fund for a community level activity related to environmental sanitation.

*Households listed as beneficiaries {recipient of subsidies) of the erstwhile TSC programme will no longer be eligibde for NBA incentives, even though
they may not have a tollet) functicnal tollet at present,
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Evidently, the Communication strategy will take into account
both scenarios. As will be seen during the discussions on
“Outcome of the Consultations”, the availability of incentives/
subsidies is viewed as an opportunity for promotion of toilets.
But these factors (of subsidies and incentives] need to be
positioned strategically in order to ensure that the community's
demand for toilets is not guided by external financial support.
The Communication strategy will, on the contrary, dwell on a
dialogue that will exhume factors affecting community life in
terms of intrinsic social and economic benefits, individually
and collectively. The social norms pertaining to open defecation
are deeply entrenched in the rural areas, The purpose of the
Communication Campaign will be to encourage individuals and
groups to probe the existing norms.

Secondly, an exclusive session was held on the toilet model explain the sanitation technology, the non-
negotiable tenets of a sanitary toilet and aspects of user’s choice. It was deemed necessary to elucidate
the key components of a sanitary toilet, namely, the rural pan & trap, the "Y" junction and the [covered)
leach pit. The functioning of each of these components, specifications and need for establishing a supply
chain mechanism to respond to evolving demand was discussed. It was clarified that sustainability of
the toilet depends on the technical precision of the construction and robustness of the structure. The
super structure is expected to be robust and in accordance to the user's choice.

Discussions during the consultations validated the fact the there is substantial gap in understanding
of the toilet technology both at the grassroots and even amongst functionaries involved in service
delivery. Functionality of the toilet, the robustness of the structure and post construction services
is critical for ensuring sustainability. Also, the need for establishing an effective supply chain
mechanism is essential for ensuring the credibility of a vibrant campaign for behaviour change

Thirdly, the institutional mechanism for
programme delivery is important for (a) HRIME 99 T He=0
implementation of the programme and the
communication strategy and (b) monitoring m_‘ e e

of activities and outcome. The institutional |, Chaicediuy FresidenZp; wil beimvaies
mechanism for NBA in Jharlkhand has e

been established, with designated roles & “ e
responsibility for functionaries at ewvery

level. The system is depicted in the schematic
diagram below ;

Irreilwied I prOgramImE onpie eeerETicn, Tech ol
- Guadancs, raporing, 4

b

. Meaponsbls for sopaping with VWECE coordimnse
demand & rupply sed faciriation of implamsnoiton

The role of different functionaries in different
stages is elucidated in the State’s Sanitation Dewelog proposals, recers funds and responuiis for
Policy. This was disseminated to the s

participants ofthe Communicationworkshop.

The critical functions related to the implementation strategy were the key focus of this discussion. The
corresponding monitoring mechanism would focus on the functions related to implementation and this
in turn would reflect the outcomes of programme and communication initiatives,
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The implementation steps beginning at the village level starts with consensus building for 100%
households agreeing to opt for and use toilets — eliminate open defecation. This consensus is reflected
through a list of households with signatures of the representative of the family conforming to the
commitment of achieving ODF status for the village; they would alse commit to contribute towards
toilet construction in cash or kind. On the basis of this consensus, proposal is prepared requesting
for a loan amount (available through Revolving Fund of the NBA) which would be approximately
509 of the total cost of construction of toilet for all households. The proposal will also include funds
required for communication activities and mason’s training.

On receipt of the proposal, the DWSM will approve the loan amount which will be deposited in the
VWSC bank account. Corresponding to the communication activities and after the mason’s training
the construction activities will be initiated till every household of the village is provided with a
sanitary toilet. After, the facilities are made available the VWSC will have to ensure that they are
used regularly and open defecation is eliminated. Following the achievement of ODF status the total
incentive amount (as envisaged in NBA) will be calculated and adjusted with the loan amount.

2.5 Programme Monitoring : The BRC will be facilitating the entire process; the monitoring indicators
will be therefore as follows .

Activity Responsibility Monitoring Indicator

Maobilising the VWSC/ Community and developing Block Coordinator & Cluster  Number of VWSCs visited

100% consensus for ODF village Coordinators and mobilised

Preparing proposal indicating loan amount Block Coordinator & Cluster  Number of Proposals

required and also funds required for Coordinators prepared

Communication activities and Mason's training

Proposals submitted to DW5M Block Coordinator Number of proposal
submitted

Follow up with DWSM and release loan amount to District Coordinator & Block  Number of VWSCs where

be deposited in the bank account of VWSC Coordinator funds are released

Communication activities conducted Block Coordinators & Cluster  Number of VWSCs where

Coordinators communication activities

are conducted

Mason's training conducted Block Coordinators & Cluster Number of VWSCs where

Coordinators Mason's training is

completed

Construction activities initlated with trained Block Coordinators & Cluster  Number of VWSCs where

masons with strict vigilance on technical Coordinators construction activities

specifications have been initiated

Sanitary toilets are constructed in all household Block Coordinators & Cluster  Number of VWSCs

and all members of the family are using the toilet  Coordinators achieved ODF status

[t is suggested that the monitoring of the above parameters are conducted in the Block level on the 3rd
day of every month, at the district level on the 7th day of every month and at the state level on the 10th
day of the month.

3.0 MAKING OF THE COMMUNICATION STRATEGY
3.1 Orienting the Participants : Following the discussions on the programme component (for the first
half of the first day) the deliberations focussed on the concepts of "Communication for Development”.
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The participants were given an overview of the evolution of the communication strategies in the global
context — elucidated with examples of local practices. In this interactive session, the complexity and
enormity of the challenge in changing human behaviour vis-a-vis the evident shortcoming of approaches
commonly practiced in the development sector were discussed. The participants were introduced to the
concepts of Socio-Ecological model and an interactive session helped to relate this model to conditions
prevailing in the districts. The participants subsequently identified the key audiences that existed in the
different levels elucidated in the Socio-Ecological model.

ldentifying the core audience, i.e., the constituent of the families (children, women and men) were rather
simple as was the case with the audience of the outermost layer (macro influencers, such as policy
makers or elected representatives of the assembly/ parliament). The key challenge was to identify the
audiences inthe second layer or stakeholders who had immediate interface with the family members. The
participants were urged to talke a serious call on this issue and refrain from preparing a list of available
stakeholders at the village level irrespective of their capacity or commitment. Following intensive
deliberations, apart from the VWSC or Jal Sahiyas (stakeholders directly attached to the programme),
the participants identified the women of the SHGs (Self Help Groups as a relevant and potential audience
for sanitation promotion.

Barriers and Opportunities in 'building and using toilets for each category of audience were identified
by groups formed for every district, Thereafter, the district level groups identified the Communication
Objectives (SMART) for the period October 2013 - December 2014, and corresponding outcome
indicators. Subsequently, the groups pulled in their collective wisdom and experience to determine
the messages and the medium through which these messages will be disseminated. Finally, the
Communication activities were identitied and budgets were assigned for implementing these activities.

The Communication Plans for districts is attached at the end of the report. The AIP document was
referred to while formulating the Plans and the data on programme fund (DDWS website) was used to
determine the budget for the activities. In the following sections a summary of the consultation process
is presented.

3.2 Barriers and Opportunities : This has been the most critical step in the development of the
Communication strategy. Barriers and Opportunities with respect to "building and using toilets”
for audiences at every level were identified through an intensive and systematic public consultation.
Consultations were done in district level groups wherein every viewpoint was debated from different
perspectives to identify factors that either hinder or advance the process of ‘toilet construction and use’
at the household level, The following were the key observations of the consultation process

Lack of a standardised implementation strategy is an overriding barrier for accelerating NBA in
Jharkhand. The process of implementing of NBA is very slow and devoid of any defined perspective.
The only common and positive thread is that funds are being transferred to the Panchayats.
However, the process of facilitation of the Panchayats is completely missing. 1n some districts
such as Deogarh and Dhanbad there is considerable enthusiasm and also progress primarily due
to the initiatives of the District Collectors; however, there is apparently very little scope for policy
dialoguing between the DWSD and the District Collectors [excepting for letter communication).
Therefore, although the DC's initiative is significant and possibly the only option to accelerate
progress, they are, by and large, outside the policy debate held in the department. Convergence with
MMNREGA appears to be the overarching priority at every level.
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SUMMARY OF PUBLIC CONSULTATION ON BARRIERS AND OPPORTUNITIES
IN IMPLEMENTATION OF NBA

Audience

Primary

Farmily :
Children, Women
& Men

Barriers

Lack of priority : Opting for a toilet isnot a
priority at the family level; the conventional
practice of open defecation is not viewed as
distinct and definite reason behind health
problems/child mortality, malnutriton and
subsequent livelihood insecurity. On one
hand there is no 'social resistance’ for open
defecation and on the other hand there exists
a wide range of 'social obstacles' wherein,
for example, the women of the households
hesitates to share the toilet with the
Father in laws. Such contradictions remain
unresolved in the backdrop of a normative
sanction to open defecation

Dependence on subsidies : The toilet
infrastructure is intrinsically attached to
government subsidies. While inconspicuous
consumption behaviour is widely noted,
somehow the idea of "government support”
for toilet construction is deeply entrenched

Lack of knowledge on functionality of
toilets : Enormous gap in understanding of
the functioning of toilets still exist. There are
doubts about the functioning of the leach pit
and lack of clarity on maintenance

Lack of trust : Simply put, the functionaries
involved in delivery of household toilets have
lost trust of the community. This is primarily
due to the inadequacies in implementation
of the erstwhile Total Sanitation Campaign.
The community has experienced the
failure of the supply mechanism which had
been non participatory, unconvincing and
deceitful. It has emerged clearly that the
service providers are the key beneficiaries
of the programme, One distinct reason
behind 'lack of trust’ has been the fact that
the facilitators of the sanitation programmes
worked with the limited purpose of "toilet
construction’; conceptually they did not
have a defined role after the 'construction’

process is completed

Opportunities

Dignity : The women are strong votaries
of toilet use; more due to issues of dignity,
protection and privacy, than health concerns.
Women are also interested in inducing toilet
habits amongst the children as well.

It is mot true that men/men in leadership
role are totally averse to toilet use. They also
have a sense of indignity when women and
adolescent girls in the family are using the
open field for defecation.

Availability of funds : NBA is well funded
to cater to all programme need, such as
engaging human resources, capacity building
and awareness generation activities. While,
family level entitlement of subsidies appear
to be the most prominent attraction, this
resource may be used strategically to
actually support the community as a whole
and is not limited to gains at the family level!

Panchayats and Jal Sahiyas : The presence
of Panchayats and Jal Sahiyas is certainly
an attribute as the community has an
opportunity to obtain information from a
permanent stakeholder at their doorstep

The robust toilet model : The toilet model
suggested by the state government is
technicallysoundand hasinbuiltcomponents
of sustainability,. The government funds
available through NBA and Jfor MNREGA
also provide support to construct robust
superstructures. Thus, the toilets once build
with community’s active contributions and
in accordance to the user’s choice has higher
probability of sustainability.

Sustainability of practice requires "post
construction”  engagement  with  the
community. This, once apain, is ensured
through the presence of the BRCs,
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Audience

Secondary
Mufkhiva,
VWSCE, Jal Sahiva,

BRCs,  DPMUs,
SHts

AWW, Teachers

Tertiary

be, President
Zilla  Parishad,
MLA, MR
Head of Tribal
federations

Barriers

Grassroots  Institutions are  new:
Panchayats, designated with the leadership
role have been elected after a gap of 32
vears. Jal Sahivas are newly appointed and
so are the BRCs, Many fresh appointments
have also been made in the DPMUs,

The key facilitators are still not very well
oriented on the sanitation programme.
Moreover, field level operations of the BRCs
are very limited

Barriers in functioning of BRCs/Jal
Sahiyas : One critical shortcoming in
programme implementation is non-payment
of fees to the BRCs. Also, the BRCs do not
have a defined "Job description”, So far they
have been working on ad hoc instruction
without any long term vision.

Similarly, there seems to be several cases

wherein the Jal Sahiyas are not paid incentives /
travel allowances on a regular basis

Lack of knowledge on sanitary toilets:
Understanding of the different components
of sanitary toilets is still very weak. This
is one critical reason preventing both
promotion and adoption of sanitary toilets

Priority for sanitation at the level of
leadership at the district or beyond the
district level is by and large missing,

The DWSD has very little connections with
critical contacts such as Head of Tribal
Federations etc,

Media stories reflecting poor performance
influences the perspective of the people who
are in leadership role. Negative media stories
on sanitation are very frequent and therefore
emerges as a key barrlers in attracting
influencing important personalities

Opportunities

Institutional  strength:  Till 2011,
implementation of the sanitation programme
was distinctly devoid of “foot soldiers”,
Now the institutions are in place and fully
staffed. Panchayats have been mobilised and
activated. Once the grassroots stakeholders
are adequately trained and supported,
their role in advancement of the sanitation
programme will be very useful

BRCs to provide sustained support |
Establishment of BRCs has provided the
long awaited support of sustained presence
in the field.

Similarly, presence of the |al Sahivas is a huge
advantage to the sanitation programme. It
is important that they are properly trained
and the process of institutionalisation is
appropriately executed

Information on sanitary toilets: The
government  has  developed models
of sanitary toilets (demonstrated and
developed technical drawings). It is
important that these information is
effectively percolated down to the field

It Is extremely important that DCs are
categorically prioritising the samitation
programme

With involvement of the Tribal Federations
the advancement of the programme will be
accelerated

It is important to brief the media regularly
on the proactive steps taken by the DWSD. It
is also important to develop stories on ‘best
practices’ and share with the media

Member Secretary of the DWSM [District Water and Sanitation Mission) is notadequately empowered
by the policy prescriptions issued by the state level SPMU, Though the volume of communication
are quite heavy (too many instructions), they are either not interpreted in correct perspective
or the communications at times are contradictory. There is a need to review the entire body of
communications/ letters issued by the state government and cull out critical policy instructions
which are of immediate requirement at the district level.

Moreover, the link between the Member Secretary and the VWSC is not as yet established, although
the institutional mechanism is fully staffed. There is an urgent need to build capacity of the newly
engaged functionaries at the district and block level and the elected PRI members. Also there is a
need to develop pragmatic and measureable performance indicators for the functionaries involved
in service delivery. Evidently, there is a need to monitor the progress in a systematic manner.
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4.0 DEVELOPING THE ACTION PLANS

4.1 Objectives and Outcomes : Having identified the barriers and opportunities in programme
implementation vis-a-vis barriers & opportunities in changing behaviour at the grassroots, the groups
embarked on developing district level Communications Plans. The first step in this endeavour was to
identify the Communication Objectives and Outcome Indicators to measure the progress of the Plan
towards achieving the avowed objectives.

The participants were guided to develop SMART objectives, i.e, Simple, Measurable, Achievable, Realistic
and Time Bound. This discussion was held in the backdrop of available data on physical progress of the
Total Sanitation Campaign and thereafter the Nirmal Bharat Abhiyan. Both databases form the DDWS
website/ AIP and Census 2011 were used as reference.

Firstly, it was important to appreciate that the task in hand is colossal both in terms of initiating the
BCC activities and achieving sustained behaviour change. Prior experience shows that it is indeed
challenging. The wide gap between DDWS and Census 2011 database indicated that changing
community behaviour cannot be achieved through provision of infrastructure alone and also
whatever little awareness generation activities have been conducted so far have not contributed to
the progress of TSC.

Secondly, the financial data on budget allocation and expenditure on IEC activities indicated very
little investments on 1EC initiatives. The DDWS database indicates that only 26% of the IEC budget
has been expensed till date since Total Sanitation Campaign hasbeen initiated (in 2004) in |harkhand.

Thirdly, the house discussed the efficacy of the 1EC activities conducted so far, how decisions were
taken on development of IEC Plans and how the plans were executed. The participants concluded
that the IEC Plans developed so far mostly followed a ‘top-down' approach, wherein IEC activities
were decided based on conventional wisdom, rather than any assessment of the impact they would
make. Finally, the actual execution of IEC activities was ad hoc in nature and delinked from the
physical implementation of the sanitation programmes. At times, [EC activities and the process of
provision of toilets were held in mutually exclusive geographical areas.

Thus, it was important for district level groups to discuss and decide a realistic target in terms of villages
that would be covered within a given time frame, i.e., October 2013 and March 2014, Also, Outcome
indicators were developed to track the progress made in achieving the end line target (in this case that
of March 2014). An example of the process of facilitation is given below ;

Audience Communication Objective Outcome Indicators
Primary: Families X number of villages comprising Y number  50% of families in X number of
of families will be made ODF by March villages will be willing to invest on
2014 (Here ¥ would be a realistic figure, for  sanitation by December 2013
instance 4 to 5 Gram Panchayats])

Secondary : Jal Sahiyas  All Jal Sahiyas in Z number of villages will be  B0% |al Sahiyas in Z number of
fully trained on sanitation and hygiene (£=  villages are able to explain the benefits

X) by March 2014 of safe disposal of faeces
Tertiary : Head of Tribal Heads of Tribal Federations are appealing Meetings held with Head of Tribal
Federations for ODF villages in the district level meetings Federations

4.2 Messages and Medium : Following the finalisation of the Objectives of the Communication Plan,
a session was held to determine the key messages that need to be disseminated at different levels,
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i.e., primary, secondary and tertiary levels. The processes of dissemination implied that the medium
of information delivery, information materials and capacity building for dissemination were to be
considered and planned. Thus, for messages targeted for audiences at every level a comprehensive plan
on methods of information dissemination and related preparatory works was discussed. Messages were
developed based on the issues identified either as barriers or opportunities and mostly based on the
collective experience of the participants.

Audience SBCC Product Preparatory work Responsibility
Primary: Interactive session with Develop Flip Chart District Coordinator
Women the help of flip charts  Print Flip Chart & BRC

explaining the benefits  Traln Jal Sahiya on use of {lip chart

of toilet use Prepare schedule of activity
Secondary: Interactive session Develop Manuals on toilet design, specs &  WS50 & Block
Mukhiya with Mukhivas on toilet costoptions Coordinators

models & cost options  1dentify Resource Persons for training
Plan for Training session

Tertiary: Head  Tribal Heads leading Meeting with Head of Tribal Federation Member Secretary,
of Tribal Fed mass rally on sanitation: Organise rally & arrange for publicity District Coordinator,
materials BRC

Messages targeting the primary audiences were mostly revolving around issues on dignity and health
benefits. Both field level functionaries and elected representatives of the Panchayats agreed that
community mobilisation around toilet use can be bestignited by raising the issue of dignity; primarily this
concerns the women but men would also respond to such appeals. Also, security of women, particularly
adolescent women is a concern at the family level,

The discussions also pointed out that access to water and sanitation most certainly improves the quality
of life. It has a positive impact on health of both children and adults, improves nutritional status and
subsequently adds to the potential for increasing livelihood security.

Similarly, for the secondary level audience, there appears an urgent need for a comprehensive
understanding of the implementation strategy. Information on the implementation strategy needs to be
available both in printed form as also in audio visual form; films on "best practices” would be ideally
suited not only to inform the audience but also to induce conviction. Printed materials on toilet design
(technical specifications and booklets on "Frequently Asked Questions” are the other materials
considered to be useful,

Toilets constructed through the VWSCs in several districts have serious technical fallacies. The
significance and functioning of the "Y" junction and the leach pits are not clear at the field level. In
many cases septic tanks are being constructed and there is no visible resistance from the side of the
DWSM. However, diversion from specified technical specifications will obviously lead to problems
in functioning of the toilets; thus affecting sustainability. The priority, as has been the case before,
seems to be on accelerating construction - the only difference being that the initiative is being led
by the Panchayats. However, if the toilets become dysfunctional, it will not only affect NBA but also
render the Panchayats counterproductive,

Networking with influential social leaders is an important function at the tertiary level. This will invalve
identifying programme ambassadors both at the state and district levels. In the context of Jharkhand,
identifying sportspersons was suggested by the participants. The discussions also emphasised on the
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need for networking with Heads of Tribal Federations. Initiatives in these respect was expected from
the state leadership apart from the DWSM., Political leaders such as MPs and MLAs were also identified
as potential influencers. Hence, it was important that they are involved in district level deliberations
on sanitation and different district level meetings. For the media, it will be important to develop
documentation on 'best practices’ for publication. At the state level inviting all major media houses for
briefing on programme activities was deemed necessary.

Administrative priority for sanitation in the districts could be achieved only if the State government
engages with the District Collectors more comprehensively. [t was noted that though in some districts the
DCs have taken commendable initiatives, they are generally kept out of the realm of policy deliberations
held at the state level. Hence it was deemed necessary that the State Government engages the DCs more
proactively and ensure that they develop interest in sanitation and adequate scope and opportunity to
share their experiences in the state and national forums.

4.3 Activity Plan and Budget : In the final session, the activities were identified keeping in view the
messages that would be disseminated, the manner in which they will be disseminated and the preparatory
work invelved in conducting the dissemination process. In order to make this exercise simple, a list of
activities was circulated amongst the participants. Most of the behaviour change initiatives envisaged by
the participants could be captured by the activities suggested in the list.

The activities essentially were not new to the participants. The critical factor was to identify how much
of it will be executed (in line with the Communication Objectives) and what exactly is the purpose
(determined by the messages and mediums). Thus, the participants had to experience a methodology
wherein activities were selected following a logical stream as against the prevailing ad-hoc nature of
functioning.

Finally, the budgets were assigned with reference to the funding provisions made in the AlIPs, The data
on physical target/achievement vis-a-vis |EC allocation/expenditure for 2011-12 and physical target
and 1EC fund allocation for 2012-13 was presented in the final session. The final Communication Action
Plans were prepared on the basis of these financial figures.

4.4 Way Forward : The Communication Plan was prepared for all 24 districts (Annexure 1). In line
with the Plan a budget was also developed. The Plan and the Budget was prepared for the period 2013-
14. Both the Plan and the budget will be revised at the beginning of the financial yvear through similar
process of public consultations.

As has been indicated in Section 3.5 the progress of the communication activities will be monitored and

concurrent revisions of the activities will be done on the basis of feedback from the field.
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Annexure - |
District wise Communication Plans
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South Chotanagpur







COMMUNICATION PLAN - RANCHI

Audience Objectives Key Messages Approaches Ehan;:z:: b
Primary: 50  willages in & | *We have to stop defecating in | IPC, Muklad Natak,
Men panchayat covering | the open Village meetings,
women 5992 IHHL construction Edu- Prabhat Pheri,
and till March, 2014 *change in mentality regarding | entertainment, | Wall Writing,
Children costs  involved in  toilet Hoardings, Movies,
Sanitation facility in 77 | construction Folk media,
Schools and AWC in & | Sanitation Day
panchayat *Change  the  mentality | Outdoor media
regarding leach pit Meeting with
teachers, sahiyas,
*Appeal women to regain their SHG'S
self-respect and men to change
thelr mindset Meetings with PRI
representatives
*Motivating people to wash
their hands before and after
meals, and after toilet
*Use of tollet in School and
AWC's and include Mukhia
and ]al Sahiya in sanitation
programs.
Secondary: ?aﬁ i Fg T A Jal Sahiyya Aae swakchta aur | Meetings Capacity building
| Samridhi layi
|alsahiya, Print Media Falk Media
: Jal Sahiyya ne thana h Gram ko [Nukkad Natk in
VWSLC. PRI, Wﬁﬂm AR | pirmal Banana b Folk media Local Haat / Bazar)
AWW et dar & W
HETITaT D o | | Swachalya ka lav kya h suno jal Print Media
sahiyya ka baat kya h
W ® T e Capacity building
1 WA | VESC ka mang aaya Swachalya
ka nirman ka karya aaya Electronic Media
mﬂﬁﬁﬁmﬁm Soch swachlaya me karna h,
e CUEE T IR Ca bimariyon ko dur bhagana h

W JYEE A W
A1 |

Swachlya nirman aasan hua
manrega se abhisaran hua

49






sspuedppaed
(0T JO ¥20]0 Yora Ul UoSE [y Jo FuiumeL],

‘ade||tA Llass Wl (iuom
Aana un [ggaan Aep uopenues Bunegaa)

-adeqa
[oEa Ul S[EANSA) Ul Aey] uonejues Suneigajan)

[183jaEW [ED0] pUE IEPEED WL 30 PINod 234 ]
affeia pajailiey ddasa un yejeu peyyny furzuedin

dEaA B U] animg

auppnng Apeden
Elpajy 10l

(1ezeg
_____,:...m._._ (B0 Ul Hie
PEHHNN] B1P2JN {104

1 eLieg
[BULITU [JIEYP 03 BQEE BEI(] |
EUELT 31 UOoATSEAM [IUNLY WeH

EARE AR BY UBLLITL &Y
eAELOEAMS BARE BUBLL BY D5TA

1] BAY 1EED] EY BAAIES
[l ouns ] 24 ap| 2N EAJELIEMS

1 ELEUEY |eLuaiu
03 Weln) g eueyy au edAges (e

IAR] [ pLILES

esodosd Jugns pue
azedaad (e DSAAA PAISEIRY SL00 T

VOAHYNIN UM acuadiastor)
‘wsiuelsapy urey Addng'vorsiaoad
annuadug ‘18od Jo uondo Eaugaay
jo uondo pue uoisiag 18]10)

JO S1jauag © a1 SAaNss| pagnuap

g o eqAIes (e[ Jo Suipmg

Aypeden 5 uoneiauad ssauaiemy

FIOZ YMEW

SIAPJOYANEIS |0 SANSS PR IUAP! © uo Suiuel ], durppng &oeden INE BINEMS ey BAAIYES (2] LZ Idd '081 -25MA 'ogT eddyes ] | Aaepuodag
mn_ammv.__
Ayuniue 7 121904
Jadedsmap [E307 [BUONEN
[ BuBLEg uoed
UDIEUIRIDGT Ja3sn| Pue I01g A LSIA Pl . (RIS ERBs SEy Lot
uaJpiyd [ooys Joj paziuedio oud
g [IIM [00Y3s U] uoanadsos ABSS3 PUE ZIND Jemiaed BISEMS BIRINY ST
sadedsman BIsUELY oBUEY BAJELIEME
URUPIIYD (O0UDS JO UBY JELQR.d  « | pue auizeEey (eao] =0
: : SEAMLIEL Joafesn uo UoNEIauarn S5atalemy
“SISEQ Bipapy 1L Anuae| BA[EYIEMES 3] pEL LDDS
Ajuow uo Aeg LOUBYLES B J31EAN BULBIG3ET . 12[1a], J0 S1aUag Lo SSaUALEmYy
HEJEL PENHNN ity B
*Sanssi uoLe) uRIEseALE] BeuRg BAR|YOEMS ‘HANsE|
-JUBS UQ AlUNWWo) Jo dunaay Ajluow Ajawi] - Al U UNED ‘OIpEF YIOS | UOPEHUES UQ UOIEI2UIE ssauaIEMY WPy
TISAA JO Funaay Appuopy Alaun | . olpeEy UEES LIBWIET 1 i (59 Y LOE YaaEp Aq 1a1im LBt op
UELLIT BY BAJRIEMS UiaTey BUISN LIE)S PUE JON0SU0D SSI[IIe)
A[IUIES Y31 UOTEIIUNWULICT 1000 01 J000 dadedssap Uesme| Weme agpng ayseq O0ER J0 Futiaand safeq|ia og1 waj
SaNIANaY S[AUUELYD) BIpaW sjeaddy pue safessapy saaloalgo nonEIUNIIIo ) aJuIpny

LLNMHA - NV1d NOLLVINOWINOD

51



RN

AATIELY
[Baa] yoolg Mensip ol Funaaiu saaay] Uinogy SUIPY
ey o
Juauedap JaUo pue yoag M JEEHIYPE BEUELR{ B BEYLIYIEMS nnn
s Sunaaw asuaiiasuos [ELI0)3as Jaqu | Ayiuo e jEWERY eefl| nunyy x::..m:n...H
o _1_._”...—.“__ m..._ _n__.m _Eﬂ____hmu._n..._ﬂ_
[eanjed fsoud [/ UOnEnSILIPE JIL0SIP Y3 eind eudes Gy QUnyy e ue
siapea) fiapeaj snotdas Sueged agn quw dupaagy ‘o twees ey eydng jeeg
nkld
[sduipaeol oma) H2o(q Alaaa ul SEUIPIEOL yEnoa ade[eydeyq J00p Yones uiaw
[=aneunsiad sepndod] [aaa) omnsp o) vonejues sSunsag | AUy Se(ey deeey g a8 ge| WSA
uo sadessaw FUIpUas o) JOpESSEqUIY Uoelues
EJpaL S5 Jeeysiyeq F10Z BIPaW
JBad B U aoun oL EY Yanes wiew apnyy 1eynd (11 3 punygy jo jedeyaued
aunneldoad ygp jo £1015 §530005 JO UODEI|GN] UoEIgng wed tey i piunend e 47 UL 513]103 JO UD[INIISU0T Krrenuag
eny uelesiyoe as efaiuew
JEAAE U axMml 00/ 28 Jo Buiupea], EN| UBSER UEULIL BEAJUIEMS
‘UEA GO 93] AQ Sanss uoneues yeueBeyg anp oy uollieg
pue afueys nopaeyag wo udedwen/ ey BIpa 20003875 I BULIEYN 31 BAR[OEMSE 205 DEMA Jo Buippng Ajpeden
SANIATY S[auuey]) eipag sjeaddy pue salessap saanoalqo UoEIUNImoTy SIUIPNY

52



VOVAHYHOT - ADALVHLS NOLLVIINNWWOD




MOYS
ojpay (ewesp pue Buog ‘uopjqiyxa-1ezeg 18}

‘sedlyes
1Bl Supapoan euielp Ajjey QuatiuieLaa-nps

‘doysyiom UoREZIESUag

“RIEMY
AN 1589 ‘vonpadwos edyes (g 1sag-spea),

UOREZIIO0 ] [BI205

JuALUELIaua-nps

‘P A 0HaUBUEY
yoems oxteys apyed as
auamg o Jeind ueyeq

Leg 1y A EQanos qe Led
1 puegyaeyl ‘odoga Leeyl (edue|

“upEl] BuE|

nuyedq - S es gpeg Aejeyanos
ey euEy] 2 ednpnp

ey

EUBLIE] HELUES EY OB[IEW
uren] evel) suefiges (2|

Janddns jo spmap
A FARL LM DSMA M00T

sagE[A
0F w1 Sujumely uosel .

seAmpese|
OF Jo dn pping fypede) .

SEAINIY % 00T (1edeyaued
gq) jo doppng Mpedey «

ETOZ 4aqoiag
WL M U0 NS0 jajog
Aoy o pue esodoad yugns

m ajqedes ade SOSMA 0F 2

E10Z 1aquiagy "uigs
SANUNLITLIOD PApPTaXD

0] HORATSU0D Ja[io]
Mouoad 01 yogE NIy 1apun
sumsianad (@ suojsiaoad
Ajddns [p s3s00 pue suondo
1o apqeeAe (2 s1ap1m 10
UOIANNSUGD 10) Suoisiaotd
pPuE saapuacu [q sjanol

Jo syyauaq (e uo sayue)
PuE uaIp[ID SuljEsunad

L = CoLs ‘1ey eueude PieyIEMmS e bR e y NV
[NPO = 5[00L | pipapy [eUOIpEL] T o SOSMA ‘sediues Bloy 1 gl
Burpn aed : syndyn ‘|ooLa

1png Apoede) EIP3 PIN B S g sindyng | .OHWM

-2dI | uonezipqop [eoog | 1w ‘edoy eudes ey vlyese( UOPIMLIEUOD 32109
: : Joj ajqe(leas [[lam SUDSELL pauled g 'OHS
sanugagas o je siaddy | gn pyng Aipedes- IHpued puneyew-—-uiey ‘THd ‘ISMA

IS[[EL] BUWIAUID U] SPY UOIEAIOLL 10§ UORNGLISIP SE( By JEMSS] 30 BIBLDEME IET “YOTETE LI
arttd sogat (a0 o tadedssau u) smap) 2di-0dl sade||a Of Ul (BUODOUNY DEMA OF | Bdiges ]

‘mapel eue| au Appeanos
eipagy sse Eipa ssely "jeq asoyoeq au efeyspe| ramonng | Aiepuoiag
sfauuEY) BIpa :n.nwuﬂm.ﬂ_h”ru sjeaddy pue safessapy saAnPalqo uoneEUnILo;)
o 2 SaouI PNy
brbalke LSl lalebog® Albis LIBZIE BhlabE RaYE b Alab

54






"UEA B[IqON

J41 A sanss| UOQEUES
pue afurys nolaeag
uo udredwe/Aey

spuedpnaed

(0T J0 H20[g yoea ul
uosepy Jo duupes]
‘aEeA AlDad Ul oL
Araaa ug [gsmnl Aep
uonEnues Fupeigajan
age[a

LaEa Ul sjeAnsa) ul Seg
uonenues funeigaan

(aa0faenu
[E230] pUE IPEZRE JEE]

@ pnoa aoeld ] asepa

BIpajy Juoaiaaqg
dupping Apoeden

BN URIESIYge 28 edaiuew
BN UESEE UEULIT BA[IEMS

Y euedeyn anp oy uofireg
U BLLIEY 2 BAR[LIEMS 1005

EARR BAIEY BY UBLLIJL BEY
ef[eyaems edee duew By J5HA

1] BAY 1B BY BAAIYES

JSMA 0 Buippng Siveden
esodoad ynugns pue
auedard [ Dgmp paradlae 400t

WOTHYNIN Ypa aouaiiaado))
*wspueyaapy uiey) Ajddng’ uojsiaoad

BIpa U el ouns AR BY BAJELIEA
pajadie fmmum iz xmm.m: EEg At 5 e B s e aaluaau] Jajio o vondo [eaugaag
e iy h.,_h_m.uwm_ EIPU A | gy m.._m: m:.m.mﬂm E:Tw: Jo uondo pue uosiaodd 12101
Ak B up anmy / AEEH [E007] UL aeN HANEITY Y qia fyes jef 0 Sjjauayg @ et sanss) pajgnuap)
S1aPOYAY LIS 10 SINSS] PERNN) Epaly i EIPaAl 30l 14| IpLIweS g uo edfiyes ef 1o Suipping
paynuap) 5 uo fujupEs), gurping Anaeden SHLURa AnEe Eayems aey e ues 2] Aede) m uopelanad ssauatemy | ATEpUOIaL
asn
11| 51 PUE 518][01 [EUOTIIUN]
Anply U ppiya os' Ly
o Hunaanod sipesueduy
Ao Qut pue S|ooWIs 511 7
1] “ALL “01pEY ‘SANIqOW FisH ROUDg eaERTYS I
sBupaa | DHS ‘S19qWal pIEm . Enuﬁ.n&baﬁ:aﬁ HOHDM | 15 1e1y Aq pua Aq 1010510 913
SEAIQ) BIEYRIEMS | CINHA TYlueR ‘Epunpy 'eyqes | 9RMIOU0ODIIAD) DDINSDS | 4y 15101 asn pue NASU0D
"sajjiey ‘sfupueg ‘uBlpeld Bppngy | ey Juamiujenpy anung saj[IuE] QOER Bujiaand
11em 3apoog Uso g DSMA ehiyes e Buuied], od| Joyag ‘opubqg pAbjoyonpyg | jedeyoued g ursadeqia g T
S0P Arewg
yoeosdde
SINANIY S[AUUBYY BIPa speaddy pue safessapy S3A122 (0 UODEIUN W0y S33UIPNY

WO EIUNUTITo)

VIIaWIS - ADILVHLS NOLLYINNIWIWOD

56






| lehe 2h Rlke bl kb OWE [2 £10Z 2B

| Lbsefs
Bh Rt BIOGT L hblell i [RIRSIO b EL0Z kbDBbE

|tk Ebaher [pldilelin |oh b 2k o Bgls
B [k debeiy (b DA "DSMA lRAlREEG b BLOZ Bl

Fliep (o DSMO rek Algs

SRS 2Pl

WO EUNIIo0g

ElbBile Bh 23R

sdoyssIoan
Areng ediyes jef pisrh B3 lajkl) ROlBE @ bl 05 DHE Db ELOZ BRE
09N
i lacts M BT | MBI MepSIS 2 SMMY
HI0[q PUE 23815 Jey eueueg e oy uoed aude ot R a=de "DHS
: ; 15101 18 BUIUIES ‘e : ; ‘SR IEA]
sdoysyLom ia [IEd], ey eusey puerg eqiesd 13 yanes aw ajnyy, b il bh RSl Lk el _E.H.___."...m
Aierg edyes ef S AaInsodxy Jopof Eleypaems : 'Sldd
Buppng &ipede) | as aeyd aude ‘opor eppisuew B uoipes, PR EL0Z Bl loREGHE b Ueglele “SASAN
[ELE]| Juauriasmoding sediyes (g
§20|q PUE 31E1G w3unaam JRafeminen | Lkt felob] Eslel b bl blie [ Ik bl bhy L3[R
5] e Jupuen), ‘Uo ez Igop efE[ELNEYS Bxges 1Fadee ipig s e ‘abi "OSMA TRIEIME el (Bhiah 'OHE b Blir 09 Adepunsag
S i | lepib |oh feith Uskh BBIABE b blle 09 bl ELOZ 2bDbE
T Wi sFunaap | rEie RRIRUE b a6 B B2 RS R ; Sl
 soHS g be Joh 2h L3 b2 @ RRIRYE Blp  lbRUSR ME
‘seAIYEs ‘slayoeal LBl b LBed |SiRllelle bh b 20 (b o Blle 09
s Bupaagpy ke 3 B | Likb
il 2b elohis o9
fec anpeiies EBlElz e Ua |alb b klh IDEDED Lt ey kbl lle b L0l
- o (ISTER
5 “SalA0 ra—ph [liedp 2 Ibh SiE-2ie b Bl .
WAL | o s | Deblyfolll hkR L@ lojleke] BRI (NS nljlls de Lblle 09
epapung | HEM L8y wyqel | 2 2 lelbk pilalz @ shink Sk ba
‘sguaal age|iA Leheh dounfelin: py IS fhlis
‘oipEd /AL Ddl HEIEN PEnN 225 1ol [ple (B fo flle — jlalle Bl Liphe pRiEle b keh bh 03k %004 & bl 09 | Liewig
sveosle sjeaddy pue safessapy SaA23 [0 WOTEII UMD
saduaIpny
RERE lb Ak

VTIND - NY'Td NOLLYJINNININGD

58









North Chotanagpur







'SIEY ‘S[EATISA] ‘Sa1ey

S11ys Surroyuow pue Fuaepd
pue sapjqisuodsar pue sajos ‘Hup@sunos
PUE T [EIIUL3ET U0 S3|NP0JY -S[00],

SaA[UaN] pue uonuiooay
sAunaaw matnay

UDTIEZI[ IO [E100S

UOES [EULIT Uoed 21y

yieey

2 eATyEs el ‘eysyeins pf elisems

AeUpIo0d 0

T3] IJEA[IOU PUE UTELY
PUE Yy n QI padie)
LM B NV S MNY

9N
EMMY
"OHS
‘saataea)
|ooyag
HlHd
EISMA
sediyes e

Ieey 'OHS 120Ea] [o0yas
Buurer), dutppng Hoeden adeyuurm ediges (e] leepr uoen | 9sma eiAiges el ssonl | Aepuosag
BEpaL [EUOIPEL],
Jd1
JuSEAIunouUe siayeadspnoy
'SIANEAL] 1aa0S "SInopUey ‘sHu
gipam i
4l
sEMIO | et 2315
EJQIEME "SR] SONHA S3ll[eY -Sjeaf, EIPaR [EUCIIPELL fisllalE 231 b Blle Blle
s iz e SR g2 -1 100435
HOREZTIqOW {PI905 EIpal PIN
_ e 99 - DAV
EILIS B[O ‘WonEINPa JUSWUTERIAIUY 12 2 Rl Ak BE 2 Bk
UDISIAS[2) 2qET ‘S[{040S TUALLASIAAPE 00001 “H'H Bupaao) saf|uey
dadedsmau siods 4 ), ‘saf@ull oipey -sjoo), UOREE G (B0 | lie POk el BlSIRGLE pue
a5 =J5MA ualplys
Epa S5EN SA[]IE) JUEISISal SO EssA SIal1e]
speyn di ‘oapia 44 - s|ooy, pue aood gum Aemnads 0] 01 — 1edyoue] wein ‘saaylop-
ustoa Jo AUE]-[enosoyais g
ad By s S5EN smgauiddey pue yeay -jeaddy 400 AdeuiLg
S[AUUELY]) BIPa]] oeoadde nonedumunuog sieaddy pue sagessapy :cmwwﬂﬂ_whu—.”_ 03 o
hbalh BEk lnjoals Al Blb3e ph R i

AVAENVHA - NY'Td NOLLYDINNWIWOO

63



asn pue
UOEINASUOD

110y o spledal
1 ssaaoad

mataal o)

LUSTU B2 saLle

s o 9 Auriog ol -Hnpaung

UjpIEOE SLUSIUE2S JUATISAN0T) AjqIuou [9A3] [93]

Haog puE RIS

‘doysyiom [243] 1DLOSIT | sauljapIng PUE SIAPI0 JUSWILIBADT pLosip fajeys SaImpPnLs

Ll [ s Bl WPy (e

JUAIEISAOE sAunaaw Fumueld pue matasy S1apea) JaLsIp [BLUOTIPEL],

AR A PaNss] IEN2AID PUE SaUTjaping sapsoddng EIpap
SIAPED] JALNS D PUE S1aped| 1§ letir bek B b o 2R

EIPall AUOIIa (3 PUe JULL] [Euopen "BIpay IR Adesoapy | L Bie] 2R b kb RlRdBE DAWONND . Arenua),
SHEM L
BN IEMISI UBYEM E10Y008MS UEe|
eenand ueyesm ejyooems uege|
(ONHA El0aLpe
BAYSHE] BULD 33 UBABISTIY

ABILIG) PUE Epuaie -joa],
afuadeuey jefeysued [euciu
sHuasu malaal Appuogy ‘afuafeuey edepeyoneys Jeyd 1eyn
Aurxi 1Bl BUBEMUE] BAR[EINEYS
SHEOT SHUOS PUE S1BULIGY 0] [E20] 5[0, AR JBLR TR BUBY] YDA 2ULImE
v saanaalgqo
s[auuey’) Bipap yoeosdde uopgEMUNWWIO) sjeaddy pue salessay L0 EI UG R
bhalls gl FEWE Lip3le bh a3k 236 1 Al

64



COMMUNICATION PLAN - GIRIDIH




USIA aunsodxa
SMOLS oaply Hoog
dij spaesmy pue
S0 SR,

a4y ‘0oa

copol BIEy2aEME
as ey aude ‘'opo) BYISUELL 1Y UoIpEs

Lldademue

T 28] Jo pua ayl Aq 1520 S pue‘EL07
1dag Aq aanuasul pred aq [ sediges (2] jo os0s

¥ 1°qaq £q 1saa aly
pue g1 2ag o1 dn a0 (T IsnEny Jo pus s Ag
s1oalqns pres uo pauier) aq [[im sedyes e 0557

sjaqio) jo afesn pue uolonnsuos

0] SPIEHAL 1M 530 IqIsuodsal pue sajod a1
AOUY SAL MY PUE S18U3Ea ] PUE ‘SIagLUaL
PaBA, ‘SEAIPINY PUe SDSMA 'SEATEYS (8] %600T

SAIUN IO

Papn{aEa 10) Uopansues ja)o) ajowoead

01 YoFdn i Jepun susisiacad (8 suoisiaoad
Addns {p 51500 pue suondo 181100 ajgejeae

(2 532107 J0 UDRINLASUOD J0) Suoisiacad pue
saapuaoug (g s1a)jo jo sygouag (& uo sajjue)
PUE UAIPILD [3SUN0D SA MY PUE SOHS 'S1ayaea)

'doysyiom Bupeaw | 02255344 Al ‘008 edejeyaneys ejges idadee 1pig edyes (e 100435 'S[Hd ‘SOSMA SEAIYES [B] %001 | Atepuodas
Lkt bie 14 Welip o b Bz g BB S
b bl LA
ey dijg Bl —hie Bibb ehie ByRR lGRRIE F
5131504 "B pue
OF0| Im efladqu) Leltzhds peh ekl lls Beiken
-] Sunpawos Lk peb i blRbgle Ball Bhl) £
Jo uonngLnsig
Bunji ‘uonnaduron ACNEUIPI00T HA0H Lalin piitl 2] b Balla [aeb
o BEOD SISO | a0 darsng DR L B el 056 lekfB @ae 7
Funum [1em yeien ISMA Dlimeb :
PEP{IN MOUS [ENSA S : ;
~oipny ‘sSunaayy | Bl ik won sl et Irbelle IR 1 YR Ag S1PLSIG oeeg Jo stedgouey
‘Bs e 'Ddl Elb Clogi o Uit fells |3 belld @ p BldlalE ) 1o sage[IA £1 Ul 18101 00ES 19N05003 o, Adeutag
S ILIALLSY | STANNVHD Viaamw STVIddY ONY STOVSSTW SHALLOAIHO0 NOLLYIINNININOD AINFLANY

HIATAID - NY'Td NOLLYJINNIWIWNOD

66









Santhal Parganas







Aoy saflessap saanaalgo ‘aouaipny

HVHIOIA - NY'Td NOLLYJINNIWWOD



72

COMMUNICATION PLAN - DUMEA

e #1 98 waw ud aea fafgan wmeam
Gt 3 M 2014 T 30 T UEAE H G | W AT, g, TR T, Wi, &8
4 via 5 S & (A 3600 ORER 300 | WED OieR WR A | S, WEv, AT
faemes 400 mMTATEL @ 1500 9, 500 Tl WO B 99 §UR, | S @ W g aae,
faemem & T= WETEg & S wor AT 7 T SRR LS i
T iR @t 86| @ B s T W
foey fammT e &1 F9g San
VWSC &1 &5 Fifa 991, 30 6P & W | 0@ i BR i | | Trainings
tarad @ WA HT 100% VWSC 300 T | @ET| TRE @ @4 e
¥ U W W URAE O W Ae 7% | oededas, Wiariees, | Recognitions and
1 vwsc 31 9RA B ar-ar W TRewt | wereE e

® warfaa Fvm faad % 100 whemea
AT B |

30 GP & 100% Wl Wearl & i
a1 ey AT, o HOR, 30 GP

HitEal 1 89| & ufd SHEE, BRC,
CRC 1 wifefin, wfl ewimr aeen

Capacity building and
review meetings

ODF celebration

UREIIT W (AR g8) & W
HeATirr, fe TEre, Ta T W
wiaEE don A & o g=af

Hamne thana hai, Zilla
ki Mirmal banana hain,
himarise bachana hain

Hoardings,

Celebration of sanitation
day

District level seminars




COMMUNICATION PLAN - GODDA
Audience Gieo! el “mml:l e
(Massage) approac
Primary | A1 2014 fe 5 aadl 4 22 G BT OOF & @ | 1) A | gfy | Newspaper
ey foram an # | P 2800 W91 9 SiETGa v | 2) S it i st
T @ G e A | 3) e / e
4) wfEERl # Print Media
g i 4 18 Reed 1 24 SR B E | g) o v o g
T @ S B e s ¥WE mestings.
6) 9€1 W=t 2 5E :
Ry 2013 T 5 AT @ 22 T A Jiﬁl CROUBeCHgs
uftrer ofaR # siEe & an 4 FEs ey 2 frm e | Door to door contact
g & wwEe |
fawma 2013 9% &9 # 50 ufoera wiaw w@d |
e & @ e T &
AT 2013 TF WA VWSC FIH-ag 7 F
IHHL &1 Proposal @imers s &t #or &
gifees @ g
secondary | A1 2014 T 100% VWSC TF 60% Wd Hiear ame ||t s HEEE S § o
R FE @ (0 W AR ¥ gig 7 2014 7@ | Wew W Hiaen
) VWSC, BRC Staff, | % 7% # FFhNl
A 2014, 10 U GE § B0 e B R ot 2 opF g |2
i T4 VWSC T §E T # AR 4 W | Ry w2y
TEER VWSC meetings,
T 2014 TF S
A 2014 T BRC 9T &R Afal # @/ & Tm._am;[w Capacity building,
& o weH B 1 WeET O #1 | Demonstration of
; i I
AT 2013 T VWSC H1 HIET 1 ey ﬁv;wgcwh;rﬁmﬁ s
Saaan e w8 i B w mﬁl
fEmr 2013 ﬁlﬁ%ﬂ;ﬁﬁlz‘g@ﬂﬁm T 204 0
e etfer =il 4 1IEC @0
R # siverer ta ae Qi @ an ¥ awdi | TR G
# T S B e fow
o, AHE-TEE,
Monthty Monitoring HFETT & gRT e S | e FETF, e Vel
BRC 41 i v o el

BRC & T¥I EETET § T B § PRIVWSC 3
WL o7 & |

A 2014 T% EMEl ¥ 22 A7 F ODF FH &
e foram war 2| fommd 2800 w91 # viEmed U9
TG T B G e W g
¥ 16 TEnerg U9 24 FPiETG] S § SEeg 3
TR T G wE |

73



74




75

jesodoad ayy suefe aseajal puny aInsua |1 WSO «
Blpaly =
uoppediiog S191101 10} = JIA ‘ST =
usia ainsodxy Lo lelhal SO dai) s3aq0l, of Bp
il 343 P alin ymasy: augsyabna — eyges wein a a4z} Auend S[EDIo [aA3] USEASIURUPY 10LIS] =
[Eueyn AL Tupioy Helileb lolbils-sl—ki (dn soppog) uonay 2 funaaw WS JENEaY 2INsUy - ATEQIA]
‘UDOnqUIsip a2ldd W uenyadiuos wmmr_____... Jajuj m_—_"__:_.uLF o MAGT U .
‘S[@pOoLL 18]10] JO UOLEISUOLIE] LfEie SANSS| HSYMINOQe 1apun JNS MMV Jatea Hunu._um =
isaidiag vl e -3 ‘uondo s1aflo], 'pautel], unssep O - .Es;..:..__wu_m .
Bupping Apoeden Llak SUOTSIADI]
Heys aseas|p by llela F%w_.w._...-n__ ‘afferaann ‘suondo ssasol Juawajdur) wHn = _zn_ g »
‘pieog Aejdsig el kel Blly Lk (115 [Euoneanol yay Suidaay ‘joog paulel] — s’ GE =
IhErE LT MAATY R BULIOUO - JAQUIS DEMMA GE « | ArEpuosag
IR EIUEAPESI] ] a8E]
-UBAPY % §55 J0 Jauag Inoge ualpigy) Q007 nsuy
(VAN) 101 9HS =
"DSMA 03 paRugns [esadold @ Bunsa) aTe[IA 6E e
‘saarjua] soueydasay Ayuni
-wn’ ‘suondo s1ao] 95MA 6F ol seiauad pueiag]
aEEuUBApESIp R
Lelfehes SHEIUBADY = THHI IN0QE UOEIANAT) SSOUAIEMY OLO0T »
gl Bh Lellek THHI Lo anding
[EuoyEar u) [ELIZIEW ] AATIAND JO UoRngLasip lelly] BRI 1 o
[Dd)aatap Jaeitos toap o) toop -anSS|UNEIH 7 b S350 AINSUY S1a)ia], § [BEUORIUN) DY S5 -
AAnoe oy (eaon ‘UoIEIIES pUEMIe] aod aFEInoous pinogs s uatog e
adesaaoy ayd wp qH'H smes p neh f55 25N aINsU | [BUOLIUN] HSVA (0025 0E =
- efApyesie] A § gl #1 UMERW, 400 - HH 0008 ‘Safe||ja 6E TBABRIUE] 9 »
S0 ALBLL
[AURyD eIpa sjeaddy = salessapy asnoaalgp uonEIUNUWIWo7) ERTTETTTY

LITHLSIA UNANYL - NVTd NOLEVIINITINIWOD






Eb lalihi IRlIRNS $i Rl S1 €L
laROIB2D Gl BB bl Tk

‘121101 Apunuiwos A= 5:..5&%3

A L e P










80

District Wise Budget for Communication Activities

Total

Budget as per

SL Date of " Name of Budpget as per e

Region Zinas budgeted new guideline
No. Workshop District R AIP [15%) (10%)
1 East 56.22,000 1109.78 776.864
: Singhbhum
) 3“';‘}“" _13"]3‘ Kolhat West 5303250 43.44 30,408
* 1: Singhbhum
3. Saraikela 4425900 48.35 33.845
4. Hazaribagh 4268800 71.07 49.749
5, 120139 July North Koderma 16,62,000 19.8 13.86
6. s e 47,05,500 3143 22,001
T Ramgarh 43.53,000 a48.61 62.027
B. Palamu 93.90,000 168.35 117.845
el
g, | 21%227 uly Palamu Latehar 29,50,800 69.52 48.664
2013
10 Garhwa 74,26,000 68.08 47.656
11. Ranchi 1,50.44.260 122.04 85.428
12 Khunti 1,28.46,070 289.69 202.783
17818 uly South : ;
13. 2013 Chottanagpur Lohardaga 86,78.000 102.4 71.68
14 Simdesa 71,36,500 67.42 47.194
15. Gumla 3343175 1149 833
16. Dhanbad 7018000 86,08 60.256
13M- 14 North iy
17. August 2103 Chotanagpur Giridih 46,00,000 166,87 116.809
18. Bokaro 87,857,000 129.89 90.923
15 Depghar 1,85,35,000 403.7 262.59
20, Dumlka 1,00,96,000 117 81.9
gh_ £ N 2
21 11*-13 santhal Godda 71,36,500 64.36 45.052
September Praganas

22, 2013 Lk Palour 53.21,200 128.65 90.055
23. Sahebgan 1,32,16,000 103.58 72,506
24 Jamtara 6498400 75.04 52.528
Total 7,05,33,781 3587.04 2510.928
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